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Reader’s Question: I recently 
attended a large-scale charity gala 
and was stunned by the non-
stop chatter during the speakers’ 
presentations. At one point, there 
was a speaker sharing about the 
loss of a loved one and nobody 
was listening. What is the proper 
etiquette at fundraising dinners 
during the speaker presentations?

I have received several requests 
to address this and share your 
concern based on numerous 

first-hand experiences. Attendance 
at galas is hearty and support is 
robust. Former UK Prime Minister  
Winston Churchill said, “We make a 
living by what we get, but we make 
a life by what we give.” However, it 
seems that proper etiquette is being 
forgotten, and sadly, snubbed at 
fundraisers. Just as there are host 
and guest duties at a friend’s dinner 
party, we have equal responsibilities 
to be gracious guests and hosts at 
charity fundraisers.  

Event organizers have the 
challenge of creating programs that 
are informative and inspirational, 
yet entertaining. Understandably, 
nonprofits strive to honor those 
who have contributed to the event’s 
success by sharing the microphone 
with speakers such as survivors/
victims sharing their testimonies, 

sponsors and emcees. Courtesy 
needs to be shown by keenly 
listening. This shows that you 
know how to behave with polite 
decorum. 

Be a respectful guest:

 R Stop talking when the program 
begins. If you continue to chat, 
it’s viewed as being rude. Intense 
and prolonged eye contact with 
the speakers will discourage 
others from engaging you.

 R Have the courage to express to 
others that it’s time to listen. 

 R Put the smartphone away. If you 
must check your cell, adjust its 
lighting to the dimmest setting so 
you’re not so conspicuous.

Be a respectful event organizer:

 R Boldly ask for everyone’s 
attention at the beginning of the 

program. During welcoming 
comments, manage expectations 
by outlining the program’s 
timeline and when guests will 
have the opportunity to visit with 
one another. 

 R Guard against spiraling into 
a program of “talking heads.”  
Speakers should not be scheduled 
during the meals as to respect 
guests’ desire to network and 
socialize. Happy guests are return 
guests.  

 R Allow guests to fulfill their 
purpose in supporting the 
organization by making donation 
requests earlier in the event so 
guests may socialize later.

Maya Angelou said, “People will 
forget what you said. They will 
forget what you did. But they will 
never forget how you made them 
feel.” When everyone feels good 
about attending these fundraisers, 
it’s a win-win. Let’s do our part and 
not only donate our time, talents 
and treasures, but also our respect 
to these inspirational speakers and 
worthy causes. 

Have a question about business eti-
quette, dining etiquette or inter-
national protocol? Send it to tiffa-
ny@etiquetteplease.com and she’ll 
answer it here. 

Respecting gala guest-host dynamic 

ANALYSIS

ELECTION SURPRISES: THE 
MARGINS, NOT THE VICTORS 

The only unexpected thing about 
Tuesday’s election results, both 
locally and statewide, were the 

margins of victory by those who won.
I wasn’t surprised to see Ohio Gov. John Kasich 

win his home state’s Republican presidential 
primary, but he claimed victory over Donald Trump 
by 10 points, including a whopping 20-point victory 
in former GOP stronghold Hamilton County.  

Meanwhile, Hillary Clinton made easy work of 
Vermont Sen. Bernie Sanders both statewide and 
in Hamilton County, racking up a 60 percent to 40 
percent margin in the county and a 56 percent to 43 
percent gap statewide. 

Down the ballot, Cincinnati city councilman 
Charlie Winburn found himself walloped by 
former Hamilton County Common Pleas Court 
Judge Norbert Nadel in a Republican primary for 
Hamilton County recorder by a 58 percent to 42 
percent margin. Winburn faced a partisan primary 
for the first time in his life and raised a boatload of 
cash to win it. Nadel loaned himself $20,000 and 
barely broke a sweat.

Winburn pledged to back Nadel in the general 
election against incumbent Wayne Coates.

“I plan to go to heaven now. I’ve done all I can do 
on this earth,” Winburn said when I asked what his 
political plans are now after running three races in 
four years. 

The primary went poorly for another Cincinnati 
city councilman, Democrat P.G. Sittenfeld, who 
was running in the Democratic primary for U.S. 
Senate. Former Gov. Ted Strickland easily beat 
Sittenfeld by a 65 percent to 22 percent margin 
statewide. Sittenfeld did not win his home of 
Hamilton County, losing to Strickland 47 percent to 
38 percent.

Kelli Prather, the third Democrat in the race who 
had no money to spend on TV ads and garnered 
little news coverage, received 13 percent of state vote.

Sittenfeld’s contributions all but dried up 
after Strickland entered the race last year and 
he got the support of most of Ohio’s Democratic 
establishment. Sittenfeld worked hard and was 
on the air with ads introducing himself to voters 
during the last two weeks. But the race once again 
proved that in a state as large as Ohio with as 
many major media markets as it has, nothing less 
than a campaign built around sustained television 
advertising will get you over the top against 
someone as well known as Strickland.

– Chris Wetterich
cwetterich@bizjournals.com

Tiffany Adams is president of the 
Cincinnati Etiquette & Leader-
ship Institute LLC, etiquetteplease.
com, and is certified by the Proto-
col School of Washington. 

MS. TIFFANY’S EPIPHANIES

OPINION
The Business Courier welcomes letters to the editor

Send letters to the Cincinnati Business Courier 
101 W. Seventh St., Cincinnati, Ohio 45202

cincinnati@bizjournals.com

We want to hear your opinion on the issues you 
read about in the Business Courier. Submit letters to 
the editor at cincinnatibusinesscourier.com or call 
Managing Editor Bill Cieslewicz at 513-337-9436 with 
questions.

A few guidelines: Keep it brief and civil and remember 
to mention which news story you’re writing about. 
No anonymous letters will be printed. All submissions 
become the property of the Business Courier and will 
not be returned. Submissions may be edited and may 
be published or otherwise used in any medium.

R WHAT DO YOU THINK?
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